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February 6, 2009
Meeting Agenda
10:00 a.m. I. Welcome and Introductions

10:15a.m. II. Minutes, December 5, 2008 meeting
a. WebQA Demo. Website http://www.govga.com/home.asp.

This is a Citizen Response Management system where citizens can create
a username/password, and then enter questions or comments via the
web. Employees can respond via the web as well, and management can
review all tasks to be sure nothing falls through the cracks. They can
assign or reassign tasks / questions. The top ten questions come up on
the website so for something like 4th of July fireworks, they may not
even need to post a question.

Contact information for this product is:

Tom Skolar

630-985-1300 ext 218

tskolar@govqga.com

NAGW members are eligible for a 5% discount on monthly fees.

b. Decision was made to meet every other month at the same location,
time 10:00 a.m. to 1:00 p.m. For those who can make it, we’ll meet on
our own for lunch afterward.

c. 2009 Officers were chosen:
i. Carol A. Spencer, Morris County, President
ii.  Swetal Vadi, Mercer County, Vice President
iii. Joe Fazekas, DVRPC, Secretary
iv.  Jamie Klenetsky, Marketing Director

10:25 a.m. lll. Review of GoWProNJ website and marketing information — Jamie Klenetsky
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10:45 a.m. IV. Peer Reviews

a.

b.
C.
d

www.BurlingtonNJ.us — John Alexander, Public Affairs
www.TourBurlington.org — John Alexander, Public Affairs
www.MorrisProsecutor.org — Jamie Klenetsky
www.PittsgroveTownship.com — Regina Shuster, Website Admin
couldn’t attend but asked for a review

Any others who want site reviews?

V. Next Meeting Date — April 3, 2009; 10 a.m. to 1 p.m.; same location

VI. Adjourn
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RESOURCES

Review Tools
a. W3C Tools (http://www.w3.org/QA/Tools/)
i. MarkUp (HTML) Validator (http://validator.w3.org/)
ii. Link Checker
iii. CSS Validator (http://jigsaw.w3.org/css-validator/)

b. W3Schools (http://www.w3schools.com/)
i. MarkUp (HTML) Validator (http://validator.w3.org/)
ii. Link Checker
iii. CSS Validator (http://jigsaw.w3.org/css-validator/)

c. Xenu’s Link Sleuth (Free)
i. http://home.snafu.de/tilman/xenulink.html

d. Colour Contrast Analyzers (Free)
i. http://www.visionaustralia.org.au/info.aspx?page=628
ii. http://www.wat-c.org/tools/CCA/1.1/
iii. https://addons.mozilla.org/en-US/firefox/addon/7313 (Firefox)

e. Accessibility
i. http://www.w3.org/WAIl/eval/preliminary.html
ii. http://www.webaim.org/articles/freetools/

f. Screen Readers
i. JAWS (http://www.freedomscientific.com/products/fs/jaws-product-page.asp)
ii. Screen Reader Survey (http://webaim.org/projects/screenreadersurvey/)

g. Government Review
i. Sunshine Review (http://sunshinereview.org) — Transparency
ii. E-Government Trend Report (http://www.nprcouncil.com/e-government) -
Rankings of 11,000 city / county website for content and best practices
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